
Living Our 
Core Values

Featuring Patient-Centeredness
We design and deliver care around the needs of our
patients and their caregivers. Read on to find out how our
recipients of Nurses’ Merit Award exemplify this value.

Wang Lili - Working through challenges with resilience
Lili's exceptional knowledge and resourcefulness consistently come to the
forefront as she skillfully applies critical analysis to anticipate potential risks
and proactively mitigate them. A prime example of this is her work in
preventing water flow issues in an assisted toilet.

Moreover, throughout her years of service, Lili has forged deep connections
with her patients. Her sincere efforts to bring smiles to their faces, even in
the midst of challenging medical procedures, significantly enhance their
overall experiences. Lili's leadership qualities and unwavering commitment
to positive values contribute to the creation of a supportive and thriving
work environment, making her an outstanding nurse.

Sharanie Balasundaram - Unwavering dedication to care

Lim Siew Lian - Proactive Patient Care in the ED
Siew Lian, an exceptional and dedicated member of our Emergency Department
staff, has demonstrated unwavering commitment to our organization over her 12
years of service. Her proactive approach and initiative are readily apparent in her
continuous efforts to enhance patient care and elevate nursing standards within the
ED.

One notable achievement is her introduction of a wound workflow designed to
safeguard patients with pressure injuries during their ED stay. Furthermore, during the
challenging times of the pandemic, Siew Lian's deep concern for her team's safety
prompted her to personally source and acquire a non-touch pedal for hand-rub, a
move that not only ensured more efficient workflows but also mitigated the risk of
cross-contamination. These actions exemplify her strong dedication to patient well-
being and the welfare of her colleagues, leaving a profound and lasting impact on
our department.

Sharanie, a dedicated and driven Nurse Clinician II, stands out for her exceptional
leadership and unwavering commitment to patient care. Amidst the challenges
posed by the COVID-19 pandemic, she fearlessly assumed management of a
Pandemic ward, transitioning seamlessly despite frequent shifts between clean
and Pandemic ward settings, a testament to her adaptability and resilience.

During her patient rounds, Sharanie adopts a proactive approach, personally
attending to patients, especially those experiencing severe pain. Beyond her
clinical duties, she extends heartfelt support to both patients and their families
during moments of hardship. Her genuine concern for the well-being of both
patients and staff vividly exemplifies her core values as a Nurse Leader.

"Find a need and meet it,

find a pain and heal it."

"Nursing is a career one must

experience to fully understand."

"Embracing your passion will fuel

your drive throughout your nursing journey"




