
Explore alternative
solutions and leverage
smart technology to
overcome challenge(s)

Fewer errors with correction rates dropping from 12% to 7% and 5% during the trial
Greater accuracy with General Medicine’s error rate reduced to just 2%, minimising
corrections for MRO
Faster processing with an average turnaround time improvement to 23 days, beating the
30-day target
Enhanced efficiency by streamlining reporting with fewer corrections

Manual text insertion slows down medical reporting
Error-prone manual processes increase the risk of typos in patient identifiers, dates,
report types and provider signatures
Error amendments delay turnaround time, impacting report delivery for both General
Medicine and Medical Records Office
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SMALL STEPS TO 
BIG CHANGES
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NO MORE REPORT RETAKES – SMARTER MEDICAL REPORTINGReduce Errors with Smartphrase Medical ReportTemplate
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