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Kudos to our healthcare staffl Our patient Mr Lim Kian Seng
shared his positive experience with Lianhe Zaobao, commending
the care team for putting patient's needs and well-being first.
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Translated summary of Mr Lim's compliment:

On 27 January, Mr Lim called 995 after experiencing chills and
abdominal pain, and was subsequently sent to NTFGH by
ambulance. After completing a Magnetic Resonance Imaging
(MRI) scan and X-ray, it was determined that he had an inflamed
gallbladder.

Mr Lim was then scheduled for a minimally invasive surgery on
29 January. Due to his busy schedule, he requested to be
discharged on the evening of 31 January, after assuring his doctor
that he would be mindful about post-surgery care.

When Mr Lim returned to the hospital for a follow-up blood test
on 3 February, his urostomy bag came loose. He was attended to
by Nurse Siow Nyet Foong who helped to replace his bag, and
showed care and concern. Dr Tan also called to check on him that
evening.

Mr Lim is grateful to his care team at NTFGH which comprises
doctors and nurses from General Medicine, General Surgery,
Radiology, Ward B7P and Clinic A73.

With special mentions from Mr Lim to:

e Dr Ronnie Tan Voon Shiong,
Respiratory Medicine

¢ Ms Siow Nyet Foong, Senior Staff Nurse, Clinic A73 Surgery

Consultant, Division of

Theank Yow)

; __ Toallour colleagues, continue the good work and
{ make a difference to patient care with
your amazing efforts!




