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Patient Advocacy & Support Office
(PASO):

Staft not only learned about PASO's work in the
healthcare setting, emphasising the active
involvement of patients and their families in
healthcare initiatives, but also gained insights
into how patients and family partners
participate in decision-making processes and

contribute to improving patient care.

Visit NUHS Intranet Portal > Patient
Advocacy and Support Office> Caregiver
Resources, the centralised platform for
information on caregiver training, financial
assistance, support groups and more.

Fall Prevention

Through participating in interactive games related
to fall prevention, staff learnt the importance of fall
prevention in healthcare as well as the Morse Scale

assessment for assessing fall risk. Keep a look out
for the new Fall Prevention posters in JCH that help
nurses communicate with patients about safety,
particularly in the toilet.

Transitional Care (Hospital to Home)
and Community Care Team (CCT):

Have you wondered what is transitional care,
specifically the transition from the hospital
to the home setting?

Staff who visited the booth learnt about the
roles and responsibilities of the Community
Care Team (CCT) in a community setting,
whose roles include managing the conditions
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These are crucial roles to ensure the
continuity of care for patients, aim to
prevent hospital readmissions and
improve patient outcomes.

Experiencing Frailty,
Their influences & How to Address them

Allied Health staff came together to give participants a
chance to understand medications exacerbating
dizziness, sub-nutritional food choices elderly often
make, and what it feels like to complete an unassuming
activity while being frail. With these experiences,
participants were made able to recognise generic
management strategies that they can relay to all frail-
risk people around them in the future.

OneNUHS App

Staft had the opportunity to participate in the
OneNUHS app challenge where their knowledge
of the app was tested and feedback collected,
all of which would go towards improving the app
functionality in future releases.
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