Optimising Patient care
Patient and Fami(y Oroen?a’ga Enhancing

From €D to ICV, new patient admissions typically take | to 2 hours to complete.
Delays include registered nurses (RN) being overwhelmed by critically ill patients.
Long waiting time results in next-of-kins (NOKs) experiencing anxiety

Admission documentation is often incomplete, resulting in gaps in patient records and
potential lapses in care.
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Empower Enrolled Nurses Train ENs in effective encoora e ENs to assist RN in
(ENs) in proper patient / commounication skills :nd completin the admission documentation
NOK orientation documentation proficiency i order To meet the '-hr time frame

stipulated by admission policy
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while the patient Vi LaD
is settling down e Give NOKs and patients Communicate the initiative’s
- proper orientation on the benefits to RNs, patients
by admission process for a and NOKs during roll call
L smooth and safe experience

v/ RNs’ workload is better managed

V 100% completion of admission documentation (vp from 15%)

J/ Increased satisfaction and reduced anxiety for patients’ families
J Positive impact on patient care and experience
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